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Work Highlights 



Brightspot Incentives & Events



Responsibilities
• Creative ideation and scope of work planning for 

client proposals
• Cross-functional team collaboration and oversight 

(sales, IT, graphic design, accounting)
• Vendor sourcing and management
• Awards sourcing and delivery (merchandise, gift 

cards, travel)
• Event planning
• Hands on execution
• Client relations
• Budget adherence and reconciliation (up to million-

dollars)
• Invoicing
• Data reporting
• Program post-mortems
• Securing of program renewals

Program deliverables included: 
• Program design and theming
• Website creation and maintenance
• Multi-cultural communication plans
• Award sourcing and international delivery
• Award Experiences 
• Corporate Events
• Data and Reporting



Themed Program 
Elements
Strategy |Oversite |Execution:  

Websites, Print Collateral, 
Promotional Items, Communications





Themed Collateral & Promo Items 



Email, Print Collateral, Promo Items, Website



Global Email Communications



International Travel Rewards 
& Engagement Events:
Contest management, destination selection, travel 
arrangements, itinerary development, vendor selection, 
F&B, collateral creation, talent procurement

 



• Acting as a white-glove concierge, I coordinated many “Trip of a Lifetime” grand prizes 
for multiple clients

• Total budgets ranged from $15k per winner to $25K
• Winners were from across the globe to destinations across the globe
• The most rewarding projects I have managed because winners are incredibly grateful 

for the opportunity and radiate with joy and loyalty for our client for years to come.

Services included: 
• Assist with securing travel visas 
• Flights, lodging, entertainment coordination
• Trip Itinerary Planning 
• Pre-trip themed gifts
• On-call for any needs during travel
• Post-trip interview and promotional communications

Travel Rewards



Example : Monte Carlo – Grand Prix
• 4 nights accommodations in Nice -Le Meridien Nice.
• Airport transfers upon arrival in Nice
• Grandstand race day viewing on Sunday
• Roundtrip sedan transfers to Monte Carlo on Sunday
• Onsite host team 
• Daily Itinerary of Entertainment
• Expert travel and concierge services 

Ugar Canbaz
Bogazici Yazilim - Turkey



Intel Security 
FOCUS Sales 

Event





McAfee FOCUS 
Sales Event





Program Analytics 
Reporting & 
Change 
Advisement 

Example: 

• 30% increase in enrollment over the past 5 years
• 40-50% engagement from a global audience 

(website visits and email stats)
• Enrolled partner individuals are proven 2x more 

productive in sales conversions 
• Up to 70% of all partner revenue is attributed to 

program participants
• 60% increase in completed trainings and 45% 

increase in completed certifications over the past 
two years

• Suggest a focus on incentivizing participants to level 
up in their membership level (increase their overall 
sales)

• Suggest a raise in reward points for customer 
reference stories – Submissions were low this Fiscal 
Year



Recommendations for Kara



Erin Nicholson – Brightspot Incentives & Events
Senior Program Specialist, PMP

“Kara was a great boss who took the time to get to know me as a person, my career 

desires, and my drives. She is a creative thinker and problem solver, and constantly 

strives for excellence. I always admired her drive and motivation. Not only does Kara 

know how to plan, budget, and get a program going from scratch, she understands the 

creative process. Her responsiveness, quick thinking, and work ethic are off the charts, 

and it was fun to watch Kara get stuff done.”

Derek Lilleskov – Brightspot Incentives & Events
Senior Program Specialist

“Working with Kara is a truly career-changing experience. It is not often you find 

someone who cares about your career just as much, if not more, than their own. She 

worked with me as a true teammate, constantly guiding me as to ways to improve 

myself and my work. We worked with clients of all types, and it was always impressive 

how she handled all the different personalities. She always kept things in perspective 

and, most importantly, kept clients happy.”

Nicole Chattin– Brightspot Incentives & Events
Senior Program Manager, CMP

“Kara is one of the most dependable, motivated and driven individuals I have 

worked with in the marketing industry. She is able to manage multiple projects at 

one time while surpassing deadlines and meeting client expectations. Kara is 

extremely creative and always goes above and beyond to provide something extra 

in each project she manages. She is also personable with colleagues, vendors and 

clients and I highly recommend Kara as a colleague in the marketing industry. ”
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